BAO HIEM XA HOI VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
BAO HIEM XA HQI THANH PHO PA NANG DPéc lap - Tu do - Hanh phiic

$6:2410/BHXH-TTHT Da Néng, ngay 05 thang 08 nam 2026

V/v tuyén truyén khao sat, danh gia mac do
hai long cua td chirc, ca nhan dbi véi viée thuc
hién chinh sich BHXH, BHTN, BHYT
nam 2026

Kinh gri:
- Cac s0, ban, nganh, doan thé;
- Uy ban nhén dan cac xa, phuong;
- Cong Thong tin dién tir thanh phd;
- Trung tdm Théng tin va Giam sat, diéu hanh thong minh
Pa Niang;
- Bao va Phat thanh - Truyén hinh Pa Nang;
- Cac don vi sir dung lao dong;
- Céc T6 chire hd tro phat trién doi tuong;
- T6 chitc hd tro chi tra ché do;
- Cac Tb chirc, c4 nhan tham gia va thu huong chinh sach
BHXH, BHTN, BHYT trén dia ban.

Can ctr K& hoach s6 2198/KH-BHXH ngay 25/6/2026 ctia Bao hiém xa hoi
(BHXH) Viét Nam vé khao sat, danh gia mirc d§ hai long ctuia td chirc, c4 nhan ddi
v6i viée thue hién chinh saich BHXH, bao hiém that nghiép (BHTN), bao hiém y té
(BHYT) ndm 2026; Ké hoach s6 2262/KH-BHXH ngay 24/7/2026 ciia BHXH thanh
phd Pa Nang vé trién khai thyc hién trén dia ban thanh phd; dong thot thuc hién
Cong van s6 490/TTHT-KS ngay 29/7/2026 ctua Ban Tuyén truyén va Hb tro nguoi
tham gia - BHXH Viét Nam vé cong tac tuyén truyén, BHXH thanh phd Pa Ning
thong tin dén cac co quan, don vi, t6 chirc va ca nhan trén dia ban thanh phé mét sb
ndi dung sau:

1. Muc dich khao sat

- Nham trién khai dong b, théng nhét cong tac danh gia mirc d6 hai 1ong cua
to chirc, ca nhan déi véi viée thuc hién chinh sach BHXH, BHTN, BHYT nam 2026
trén dia ban.

- Két qua khao sat 13 co s dé danh gia, nhan dién nhiing han ché, bat cap
trong qua trinh thue hién chinh sach, giai quyét thu tuc hanh chinh va cung cép dich
vu BHXH, BHTN, BHYT, tir 46 d¢ xuit cac giai phap nang cao chét lugng phuc vu.

- Lam co s& dé co quan BHXH hoan thién cac quy trinh nghiép vu, qua do
nang cao hon nira chat luong phuc vu, gan vé6i thyce hién cai cach hanh chinh va thic
day chuyén dbi s6 trong linh vuc BHXH, BHTN, BHYT.

2. Pham vi khao sat

Thuc hién khao sat toan dién trén toan thanh phé.
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3. Pon vi thyc hién va hinh thirc khio sat

a) Tai BHXH Viét Nam

- Khéo sat qua Dich vu cong cia BHXH Viét Nam (Mau phiéu s6 02)

+ Sau khi co quan BHXH giai quyét‘thﬁ tuc hanh chinh, hé théng s€ gui thong
bao két qua giai quyet kém duodng link d€ nghi tham gia khao sat dén dia chi thu
dién t& (Email) ma t6 chirc, ¢4 nhan da dang ky voi co quan BHXH.

+ Email gui link khao sat ¢6 dia chi 1a thongbao@baohiemxahoi.gov.vn.
Email khao sat luén dugc giri kém thong bao két qua giai quyét thu tuc hanh chinh;

cac Email khong dinh kém thong bao két qua giai quyét thu tuc hanh chinh déu
khong phai 1a Email khao sat cia co quan BHXH.

, - Khao sat doi véi cac td chic, ca nhan da tuong tac voi1 Hé théng hf) tro, tu
van cua BHXH Viét Nam (Zalo, Fanpage, Email, Tong dai 19009068) (Mau phiéu
s0 05 va 06)

- Puong link khao sat dugc gui tir dia chi thu dién t&¢ (Email) cong vu
tttruyenthong@vss.gov.vn hodc tur tai khoan Zalo, Fanpage chinh thire cia BHXH
Viét Nam va c6 kém day du thong tin vé thoi gian céc to chirc, ca nhan da twong tac
vo1 co quan BHXH.

- P6i v6i hinh thirc khao sat qua dién thoai, cudc goi duge thuc hién tir s dién
thoai cua BHXH Viét Nam c6 hién thi tén dinh danh (Brandname) “BHXHVN”.

b) Tai BHXH thanh phd va BHXH co s¢
- Khao sat tai B4 phan Mot ctra (Mau phiéu s6 01)

T6 chirc, c4 nhan thyc hién khao sat bang cach quet ma QR sau khi hoan thanh
giao dich thu tuc hanh chinh hodc nhan két qua ho so gidy truc tiép.

- Khéo sét tai T6 chice hd tro phat trién ddi tuong, T6 chite hd tro chi tra ché
do (Mau phicu s6 03 va 04)

Vién chuc caa BHXH thanh phé, BHXH céac co s¢ dugc cur tham gia thuc
hién khao sat bang hinh thtrc phat phiéu truc tiép ddi véi cac td chirc, ca nhan thudce
danh sach khao sat va thu hoi phiéu ngay sau khi hoan thanh khao sat dé bao dam
tinh dy di va chinh xac cua thong tin.

4. Thoi gian thuc hién khao sat

a) Tai BO phan Mot ctra, qua Dich vy cong va cac kénh HO tro, tu van cua
BHXH Vi¢t Nam (Zalo, Fanpage, Email, Tong dai 19009068)

Tir ngdy 27/7/2026 dén ngay 16/9/2026.

+ Dot 1 (thang 7): thyc hién khao sat trong 05 ngay lam viéc (tr ngay
27/7/2026 dén ngay 31/7/2026).

+ Dot 2 (thang 8): thuc hién khdo sat trong 10 ngay lam viéc (tu ngay
10/8/2026 dén ngay 21/8/2026).

+ Dot 3 (thang 9): thuc hién khdo sat trong 10 ngay lam viéc (tor ngay
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03/9/2026 dén ngay 16/9/2026).
b) Tai T6 chirc hd trg phat trién dbi twong, T chirc hd trg chi tra ché do
Thuc hién khao sat: tir ngdy 01/8/2026 dén ngay 16/9/2026.
5. Thong tin, tuyén truyén va luu y khi tham gia khao sat

Pé ngin ngira cac hanh vi loi dung viéc khao sat nham lira ddo, gdy mat niém
tin va anh hudng dén chat luong két qua khao sat, danh gia muc do hai long cia t6
churc, ca nhan, BHXH thanh ph6 Pa Nang dé nghi cac co quan, don vi, doanh nghiép
va nguoi dan luu ¥ mot s6 noi dung sau:

- Céc dich vu do co quan BHXH cung cép 1a dich vu céng déu duogc thuc hién
hoan toan mién phi. Co quan BHXH khong thu bat ky khoan phi nao lién quan dén
hoat dong khao sat, ddnh gia mirc dd hai long. Viéc tham gia khao sat chi thyuc hién
thong qua quét ma QR niém yét tai co quan BHXH, dudng link khéo sét tir hé thong
thu dién tr (Email) cong vu cua nganh BHXH hodac tai khoan Zalo, Fanpage chinh
thirc cia BHXH Viét Nam (c6 ddu tich xanh). Co quan BHXH khéng yéu cau cac
t6 chirc, c4 nhan phai cai dat cac ung dung méi dé tham gia khao sat.

- Co quan BHXH khong yéu cau to chirc, ¢4 nhan cung cap ma OTP, mat
khau, thong tin tai khoan ngan hang hodc thyuc hién chuyén tién dé tham gia khao sat
dudi bat ky hinh thirc nao.

- Truong hop nhan duoc dudng link khong rd ngudn goc khéc v6i duong link
thong bao chinh thue cua co quan BHXH hodc c6 cac yéu cau bat thuong nhu cung
cap ma OTP, chuyén khoan, cai dit tng dung la hodc cung cap thong tin ca nhan, dé
nghi to chirc, ca nhan tuyét d6i khong thue hién theo yéu cau va phan anh ngay dén
co quan BHXH gan nhat dé duoc hudng dan, xur 1y.

BHXH thanh phé Pa Nang rat mong nhan dugc sy quan tam, phéi hop cua
cac co quan, don vi, to chirc va ¢4 nhan trong cong tac tuyén truyén, phd bién rong
rdi cac ndi dung néu trén dén nguoi lao dong va ngudi dan nham nang cao canh giac,
chu dong phong ngra, kip thoi phat hién, xtr ly cac hanh vi mao danh, luira dao, dong
thoi tao diéu kién thuan loi dé co quan BHXH trién khai hoat dong khao sét theo
ding quy dinh./.

Noi nhin: GIAM DOC
- Nhu trén;

- UBND thanh phé (B/co);

- BCD THCS BHXH, BHYT TP (B/c4o);
- Giam ddc;

- Cac Pho Giam déc;

- Céac Phong nghiép vu;

- BHXH co s6;

- Cong TTDT, Fanpage, Zalo BHXH TP;
- Lwu: VT, TTHT.

Nguyén Tri Pai
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