UBND THANH PHO PA NANG  CONG HOA XA HQI CHU NGHIA VIET NAM

SO VAN HOA THE THAO Déc 1ap — Tu do — Hanh phic
VA DU LICH
S6: 1565/SVHTTDL-VP Pa Nang, ngay 07thang 4 nam 2026

Vv khao sat murc d6 hai 1ong dbi voi
chat luong cung cép dich vu
hanh chinh céng, TTHC c6ng chu dong
ctia SO Vian hod, Thé thao va Du lich

Kinh gui:
- Céc s0, ban, nganh;
- UBND cac phuong, xa, dac khu;
- C4c t6 chirc, ca nhan thuc hién thi tuc hanh chinh.

Thue hién Quyét dinh sb 766/QD-TTg ngay 23/6/2022 cua Thi tudng
Chinh phu, Quyét dinh s 2223/QB-UBND ngay 27/10/2025 caa UBND thanh
phd Pa Nang vé ban hanh Quy dinh vé khung khao sat mic do hai long cua to
churc, cong dan dbi véi viec cung tng dich vy hanh chinh cong cia cac co quan,
don vi trén dia ban thanh phd, Cong vin s6 2445/SNV-CCHC&VTLT ngay
23/3/2026 cua So Noi vu vé viéc trién khai st dung hé théng khao sat mac do
hai long nguoi dan, doanh nghiép d6i vai chat luong cung ung dich vy cong caa
chinh quyén thanh phé va Ké hoach s6 646/KH-SVHTTDL ngay 26/12/2025 cua
S& Vin hoa, Thé thao va Du lich vé cong tac Cai cach hanh chinh nim 2026;

Hién nay, 100% thu tyc hanh chinh thugc tham quyén giai quyét ciia S
Vin hoa, Thé thao va Du lich duoc cap nhat trén Cong dich vu cong Quéc gia,
dam bao dé t6 chirc, cong dan nop hd so, thanh toan, tra ctru két qua trén moi
truong truc tuyén thong qua tai khoan dinh danh mitrc d6 2 cua ca nhan hoac
doanh nghiép. Nham nang cao chét luong cung cap dich vu hanh chinh cong,
phuc vu t6 chtrc, cong dan ngay mot tot hon, déng thoi ‘nang cao tinh than trach
nhiém cta cong chic tai BO phan Tlep nhan va Tra két qua, Sé Van hoa, Thé
thao va Du lich (sau day viét tat 1a S6 VHTTDL) kinh dé nghi cic co quan, don
vi, t chirc, ca nhan quan tdm danh gia mic do hai long d6i voi chat luong cung
cap dich vu hanh chinh céng caa S& VHTTDL, thdng qua céac hinh thic va noi
dung khao sat nhu sau:

1. D6i v6i thi tuc hanh chinh:

a) Khao sat trén Cong dich vu cong Quéc gia theo hudng dan tai Khoan 1,
Phu luc dinh kém,;

b) Khao sat trén He thong khao sét mirc do hai long nguoi dan, doanh
nghiép doi vai chat lugng cung ung dich vu cdng cua chinh quyén thanh pho
theo hudng dan tai Khoan 2, Phu luc dinh kém.

2. Béi voi Thu tuc hanh chinh chu dong cua S6 VHTTDL.: khao sat thong
qua md QR Code cung cap tai Khoan 3, Phu luc dinh kém.

3. Hinh thirc khao sat: Tryc tuyén



4. Thoi gian tién hanh khao sat truc tuyén: dén hét ngay 31/12/2026.

So Van hoa, T hé thao va Du lich sé wu tién gidi quyet trugc han dén 30%
thoi han giai quyét trong bo thu tuc hanh chinh thugc tham quyén giadi quyet cua
S6 d6i voi ho so ndp triee tuyén, thanh todn va ky sé cdc thanh phan hé so.

S& Vian hoa, Thé thao va Du lich rit mong nhan duoc sy quan tam, tham

gia khao sat, dong gop y kién cta Quy co quan, t6 chirc va cong dan dé 1am co
s& cho viéc diéu chinh va nang cao chat lugng cung cap dich vu hanh chinh
cong, phuc vu ngay cang tot hon./,

Noi nhgn: KT. GIAM POC
- Nhu trén; , p A
- Lanh dao S& (dé biév); ___ PHOGIAM BOC

- Trung tdm phuc vu hanh chinh cong thanh phd;
- Trung tdm Thong tin va giam sat, diéu hanh
thong minh Pa Ning;

- Cac phong, don vi thudc S¢;

- Trang TTDT S¢ (dé dang tai);

- Luu: VT, VP

Tan Van Vwong



o/ s &) Phu luc

S / W@NG D N KHAO SAT MUC PO HAI LONG POI VOI CHAT LUONG
i 3’ VU HANH CHINH CONG TTHC CONG CHU DONG

S CUA SO VAN HOA THE THAO VA DU LICH

e theo Cong van s6: 1565 /SVHTTDL-VP ngay 07 thang 4 nam 2026

ciia S¢ Van héa, Thé thao va Du lich thanh pho Pa Nang)

1. Khio sat trén Cong dich vu cong Qudc gia:

T6 chirc, cong dan ding nhap va lam theo huéng dan ddi véi hd so da ndp
va c6 két qua: Dichvucong.gov.vn - Dang nhap VNelD mtc d6 2 (c4 nhan hoic
t6 chic, doanh nghiép) - Bam ddu mii tén dudi cai tén - Chon Théng tin ca
nhan - Thue hién danh gia trén chinh ho so da ndp va co két qua.

Hinh anh minh hoa:

Thu tuc théng bado nhdp khau van héa pham (trir di vat, cd vat) khong nham muc dich
kinh doanh cap tinh

M3 HS Bdn vi thuc hién Ngay tiép nhin Ngay tra Thao tac
H17.17-251212-8301 S&'Vin hda, Thé thao va  12/12/2025 15/12/2025 warm chi tist
Du lich
Mem gify to

| 7 RAT HAI LONG | HAILONG | | GJ KHONG HAILONG |
2. Trén Hé théng khao sat mirc dd hai long ngwoi dan, doanh nghiép
doi véi chat lwgng cung &ng dich vu cong caa chinh quyen thanh pho
a) Khao sat thong qua truy cap vao website:

- Buwoce 1: T6 chirc, c4 nhan truy cdp Vvao website
https://khaosathailong.danang.gov.vn

- Buée 2: Chon khdo sat hai long - Chon tham gia

KHAO SAT HAI LONG

HKhao sat hai Longs | Hhao sat chuyen nganh

Thuc hién khao sat

Tham =ia

Clichk <& thure ha@En khdo sae

- Bude 3: Chon S Vian hoa, Thé thao va Du lich - Chon quy thyc hién 23
(Linh vuc Du lich, Thong tin, Béo chi, Xuit ban); Quﬁy 24 (Linh vuc Van héa,
Thé thao) - Chon can bd tiép nhan - Chon tha tuc thuc hién - Nhap thong tin
khao sat- Chon muc d6 hai long - Guri phan hdi - G6 x4c nhan ma bao mat- Gui
phan hdi hodic Chon S& Vin héa, Thé thao va Du lich - Nhép thong tin khao sat-
Chon murc do hai long - Gui phan hdi - Gd x4c nhan ma bao mat - Giri phan hoi


https://khaosathailong.danang.gov.vn/
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b) Khao sat thong qua ma QRC:
- Buée 1: T chirc, cong dan c6 thé quét ma QR code sau:

ORCODE KHAO SAT

- Bude 2: Chon S¢ Vian hoa, Thé thao va Du lich - Chon quay thuc hién 23
(Linh vuc Du lich, Thong tin, Bao chi, Xuit ban); Quﬁy 24 (Linh vuc Van héa,
Thé thao) - Chon can bd tiép nhan - Chon thu tuc thuc hién - Nhap thong tin
khao sat- Chon muc d6 hai long - Giri phan hdi - Go x4c nhan ma bao mat- Guri
phan hdi hodc Chon S¢ Vin hoa, Thé thao va Du lich - Nhép thong tin khao sat-
Chon mirc d6 hai long - Giri phan hoi - G6 xac nhan mi bao mat - Giri phan hoi



, re - ~ ~ Y
KHAO SAT MUC DO HAI LONG QRCODE KitAo SAT
H& thdng khao sat muc dé hai long nguwi dan, doanh nghiép déi vai chat lugng cung dng dich vu cong caa chinh quyén thanh ph ang

D Thir Nam, 2 thang 4, 2026 10:25:38

TEN BON VI
8¢ Van hoa, Thé thao va Du lich
hép |
QUAY THU TUC CAN BO TIEP NHAN THU TYC THUC HIEN

° Théng tin ngurdri khao sat

Ho va tén: S6 dién thoai: Ma s6 hé sou

Cang ty TNHH MTV A 0902363057 H1717-260327-4512

° Mire dé hai long cia ban

®

Hai long Khéng hailong

< Givi Phan Hai

3. Khiao sat d6i véi Thia tuc hanh chinh chi déng cia Sé: To chirc, ca
nhan quet ma QR code sau va tra 101 cac cau hoi theo ndi dung dinh véi thu tuc
“Cap do1 thé hudng dan vién du lich quoc t€, thé hudng dan vién du lich nd1 dia”

Noi dung cac cau hoi:
1. Ong/ba ¢6 nhin dwoc tin nhin nao vé thé huwéng din vién sap hét
han khong?
(1 o
[] Khéng
2. Khi nhan tin nhin Ong/ba c6 nghi d6 1a tin nhin rac hay khong?
(1 co
[]  Khéng
3. Tin nhin nhw viy di diy dia thong tin, dam bao tinh xac thwe hay
khong?
(1 co



[]  Khéng

4. Ong/ba c6 hai 1ong véi viée nhin tin va thoéng tin cia tin nhin
khong?

(1 o
[] Kkong
5. Ong/ba viéc c6 ¥ kién khac cho viéc thong bao thé siap han khong?
(1 co
[] KHong
Y Kién KDNAC (NEU CO). vl

Cam on Ong/ba da tra 1oi cac cau héi trén!
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